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PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THE PROGRAM. BY USING THE PROGRAM, YOU AGREE TO ABIDE BY THESE TERMS ANO APPLICABLE COPYRIGHT LAWS, IF YOU DO NOT AGREE, PLEASE E 
PROMPTLY RETURN THE PROGRAM FOR A FULL REFUND OF THE AMOUNT YOU PAID. 
As between You and THQ Inc. or its subsidiaries or affiliates ("THQ"), the Program is owned by THQ, and is licensed to You, not sold, The term "Program" means the original program and all whole or 
partial copies of it, including portions merged into other programs. The Program is copyrighted and includes executable code and audio/visual content [AW Content), The term "M Content" means any 
image, text, recording, picture or other audio and/or visual work, i. License, THO grants You a nonexclusive license for the Program. A. Under this Heense You may: T. use the Program on only one 
machine at any one time; 2. make one copy of the Program for backup purposes only; and 3, transfer all of Your license rights in the Program to another party if and only if [a] You transfer this License 
Agreement and all other documentation provided with the Program, and the complete unaltered Program to the other party, [b] You destroy all copies of the Program in your possession, and [c] the 
other party reads and agrees to be bound by the terms of this License Agreement. It is your responsibility to ensure that all of these conditions are mel, The rights licensed to You under this License C D wa re O Mi 
Agreement are then terminated with respect to You and transferred to the other party, who, in order to be a valid user of the Program is then subject to all of the terms and conditions of this License 


Agreement. B. You must reproduce the copyright notice(s} and any other notice of ownership on each copy or partial copy of the Program. C. You may nol: 1. use, copy, or transfer the Program {includ 
ing any A/V Content] except as provided in this License Agreement; 2. modify or adapt any A/V Content without the express written consent of THO or as permitted by law; 3. reverse assemble, reverse 
compile or otherwise reverse engineer or translate the Program or attempt to derive source code from the object code version of the Program (except as allowed by mandatory provisions, if any, of 


the jurisdiction in which You obtained this License); 4. sublicense, rent, or lease the Program; 5. remove any proprietary notices or labels in the Program; 6. sell any items made using this Program or € O N T = N T G 

use the Program as part of a service bureau; 7. use this Program on any network or download, upload or exhibit the Program via the Internet/World Wide Web/WebTV/satellite or any similar technol- 

ogy; or 8. use this Program in a country other than the country in which it was purchased. 2. General. Your license will terminate automatically (which means that all rights licensed to You under this 

License Agreement terminate) without notice from THQ if You fail to comply with the terms of this License Agreement. In such event, You must destroy or disable all Your copies of the Program. You Be Careful Out There! qUR Era el Be AE ey eh an ae Gailey a a er rc a cr a ei ae 

agree to comply with all applicable import and export laws and regulations. This License Agreement shall be governed by, and construed in accordance with, the laws of the State of California without “rag 3 

giving effect to any principles of conflicts of law. The provisions of this License Agreement are severable; if any provision is held to be invalid or unenforceable, it shall not affect the validity or enforce- Minimum System Requirements RUNE Wr s ws civi me» Wy) «P» » e» »* s es P a 

ability of any other provision. The parties expressly exclude the application of the United Nations Convention on Contracts for the International Sale of Goods, as amended, replaced or reenacted from . 
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THO Inc. warrants to "You" (the original consumer purchaser) that, under normal use, the "Product" (including the software program and the CD-ROM disk on which the software program is recorded On-Screen Icons Ec c 1 Se E EE ir an ena 

and the other items included in the package) will be free from defects in material and workmanship for ninety (90) days from the date of purchase (Your receipt shall be evidence of the date of pur- 

chase). This Limited Warranty does not cover damage resulting from accident, misuse, unauthorized modification, or other conduct or conditions outside the control of THQ Inc. or its subsidiaries or Vehicles WV cu ne eR BE ee Acree OE A ONNENDTESEZERLEILDELERLITL 

affiliates (collectively, “THQ"). If defective, return all contents of this package (including but not limited to the CD-ROM disk, user guide, and all other components of this package], postage prepaid, j 

along with proof of the date-of-purchase, within the ninety (30) day warranty period, for replacement or refund at THQ's election, to Customer Service Department, 27001 Agoura Road, Suite 325, Vehicle Upgrades e OU DO A E a yr Pa ec tan 

Calabasas Hills, CA 91301. Immediately upon Your receipt of any refund, Your license to use the Product [including the software program) is terminated. THE FOREGOING LIMITED WARRANTY I5 THE SOLE à . 

WARRANTY PROVIDED IN CONNECTION WITH THE PRODUCT AND I5 IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILTY Vehicle Selection coeno o DB o pian Te Ua A D don OEIC AE M D LM LN el 

AND FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH IMPLIED WARRANTIES ARE EXPRESSLY DISCLAIMED. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY THQ OR ITS SUPPLIERS, DEALERS, DIS- Co ntro | | i n th e Veh j cl es 

TRIBUTORS, AGENTS, CONTRACTORS OR EMPLOYEES SHALL CREATE A WARRANTY OR IN ANY WAY INCREASE THE SCOPE OF THIS LIMITED WARRANTY. This Limited Warranty gives You specific legal rights; You g pue i: AS E E A S Aa N MUR SOR RU A D O A 

may have other rights which vary from state to state. Some states do not allow the exclusion of incidental or consequential damages, or the limitation on how long an implied warranty lasts, so some The Missions MU cC ES A MARNE UEM 

of the above exclusions or limitations may not apply to You. In that event, or in the event that federal law restrictions apply, such warranties are limited in duration to a period of ninety (90) days ý : ess 

from the date of delivery of the Product to the original end user. No warranties apply after that period. Police Cruiser Missions IE I TEORRDENI ELI DOMO NIE D occ OL 

IN NO EVENT SHALL THQ'S LIABILITY FOR ANY DAMAGES TO YOU OR ANY OTHER PERSON EXCEED THE PRICE PAID FOR THE PRODUCT, REGARDLESS OF ANY FORM OF THE CLAIM (INCLUDING BUT NOT LIMITED TO Fire Engine Missions ©... eiea cece eee e eect Heer 
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quiries regarding the Product, please contact THO Customer Service Department, 27001 Agoura Road, Suite 325, Calabasas Hills, CA 91301 
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Previously published and distributed by Mattel, Inc. Any contrary legal notices in the game and manual are superceded. 


gency Patrol". Take 
ime to explore and 

— learn the quickest routes 
pn shortcuts from one 

' mission to another. Learn 
how to handle each of the 
vehicles that you will be 

_ assigned to so that you 

- can answer the call For 
help when needed. 
Performing heroic rescues, 
chasing down criminals, and extinguishing blazing fires are all part of an ordinary day's 
work for heroes like you while using Emergency Patrol" CD-ROM. 
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MINIMUM SYSTEM 
REQUIREMENTS 


Windows® 95 or Windows® 98 

Pentium® 166 MHz processor or better 

32 MB of RAM 

175 MB available hard disk space 

Quad speed (4x] CD-ROM drive 

2 MB video card capable of 256-color 640 x 480 display 
15-bif sound card 

Standard mouse and keyboard 


RECOMMENDED SYSTEM 


64 MB of RAM 
Direct308-compatible 3D hardware accelerator video card 


IF you experience problems with the installation or compatibility of DirectX® on your 
computer, please consult the hardware manufacturer of your video or sound card for 
the latest drivers compatible with DirectX®. Check the Microsoft® Web site for more 
information. 


INSTALLATION 


TO INSTALL 
in at the Windows® desktop. 
sert the CD-ROM into your CD-ROM drive. The Matchbox™ Emergency Patrol" 
startup window will appear. 

Follow the on-screen instructions to install the program. 


IF he Matchbox™ Emergency Patrol" startup window does not appear automatically on 


reen, you can install the program manually: 

1. Click the Start button on the taskbar and choose Run. 

è. Type DNSETUP.EXE in the line labeled Open. (Where D:\ is the letter assigned to 
your CD-ROM drive} 

J. Click the OK button and follow the on-screen instructions to install the program. 


TO PLAY 


After successfully installing the program, click the Play Emergency Patrol" button 
on the startup window to start the program. The startup window will usually appear 
each time the CD-ROM is inserted into the CD-ROM drive. 
IF the Matchbox™ Emergency Patrol" startup window does not appear automatically on 
screen: 

1. Begin at the Windows® desktop. 

C. Click the Start button, point to Programs, point to and then click on Matchbox™ 
Emergency Patrol". 
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TO UNINSTALL 
1. Click the Start button, select Programs, then select Matchbox". 
2. Click the Uninstall Emergency Patrol™ menu item and follow the on-screen 
instructions. 


EMERGENCY PATROL™ 
STARTUP WINDOW 


The Emergency Patrol™ startup window will 
appear only after the game is installed and when 
you either insert the Matchbox™ Emergency 
Patrol™ CD-ROM into the CD-ROM drive or when you 
launch the game. 


Click on New Game fo erase all of the previously 
completed missions and start anew. 


Click on Continue Game to continue playing with 
all of the previously completed missions. 


Click on Exit to cancel. 


N-SCREEN ICONS 


DIRECTIONAL ARROW 


JW far you are from your target. While far 
iy Nay from the mission target the color of the 
/" fow will be green. As you get closer it will change to yellow, then to red once you are 


i 
ry close. 


MISSION BAR 


Across the bottom of the game screen is the Mission Bar. This bar highlights the cur- 
rent mission and shows your progress. The icon for the current mission will scroll to 
the center of the Mission Bar and have a flashing frame around it. Once you have fin- 
ished the mission, a badge will be displayed above it to show how many times you've 
completed it. You can complete each of the missions up to three times. 
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POLICE BADGE 


Eet] 


AMBULANCE BADGE 


FIREFIGHTER'S BADGE 


SPEEDOMETER 


On the bottom right hand portion of the game screen is your 
speedometer. You can tell how fast you're going, and also see 
how collisions slow you down! 


TARGET ARROW 


The green target arrow will bounce above or below the tar- 
get for the active mission. This will help you find the target of 
your mission on screen. Simply drive up to the target to com- 
plete the mission. 


— VEHICLE UPGRADES | 


As a reward for a job well done, you will receive three cool vehicle upgrades. A new 
police vehicle, Fire truck, and ambulance will be awarded fo you the first time you com- 
plete all nine of the missions for each vehicle. 


VEHICLE SELECTION 


There is a vehicle switching spot located at every fire station, police station, and 
hospital in the game. To switch vehicles, simply drive to one of these buildings and 
AMBULANCE m mm park your vehicle near the rotating vehicle symbol. Ünce your vehicle comes to a com- 
The ambulance is larger but less maneuverable QUE A plete stop, the switch will automatically happen. For instance, to switch to the police 
than the police car and smaller but more nimble car, drive to the nearest police station and park in the police parking lof. 

Than the fire engine. It will take a bit of finesse to 
| quickly steer your way to the hospital while trans- 
. porting injured passengers. 


POLICE CRUISER 


olice vehicles are the fastest and most 
erable. It will take a lot of practice and quick 
s to maneuver through the streets while 

g down criminals. 


Switch to the Fire Truck 


FIRE ENGINE 


The fire engine is the heaviest and most powerful 
vehicle you can drive. Its weight and horsepower 
. will require all of your strength to weave your way 
| : through traffic and get to your emergencies in time. 


Switch to the Police Cruiser 


\ 
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Switch to the Ambulance 


Left-Click 
Right-Click 

Roll Mouse Right 
Roll Mouse Left 
Middle-Click 
Spacebar 


KEYBOARD 


Go Straight/Accelerate 
Steer Left 


Steer Right ES Steer Right 
Go Straight/Accelerate 
Brake/Reverse Steer Left Le] nd 


Turbo Boost/Activate Siren 


Brake/Reverse 
MOUSE Brake/Reverse 
Accelerate Activate Siren 
Brake/Reverse 
Steer Right Accelerate 
Steer Left 


Turbo Boost/Activate Siren 
Turbo Boost/Activate Siren 
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You will have your work cut out for you while being dispatched on calls scattered 
throughout the city. There are nine unique missions to complete per vehicle. Each mission 
may be completed three times. Complete all 81 missions to receive your commendation 
from the mayor. 


DISPATCH VOICE 


Each time an emergency call is placed, a dispatcher will notify you of the call and the 
mission bar will switch to that mission. The dispatcher will periodically remind you of the 
mission until it is completed. 


POLICE CRUISER MISSIONS 


Patrolling the streets is no easy task. You'll need to be familiar with every nook and 
cranny of the city in order to maintain peace and order on your beat. 
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ROBBERY 


You're right there when a brazen crook leaves 
the bank with a sack of cash. Today is not his 
lucky day with you on the job to stop him. 


ROUND EM' UP 


There must have been a break in a fence, 
because fhere are cows all over the road! Help 
guide our mooing friends off of the road and back 
to safety. 


/ 
HE SPEEDER ipt | | 
` Somebody's got a Flashy new car and they think it's | | LOST DOG 


Okay to step on the gas in the middle of traffic! Catch this 
speeder before there's an accident! 


There’s a lost dog wandering around the neigh- 
borhood. Find him and pick him up. Then return him 


" home. 
=. 
DE ee a “we ^ THE BICYCLE THIEF 
eee car qui away! Chase them down E m | Catch up to the thieving bicyclist and show him 


and bring them fo justice. | the error of his ways. 


FIRE ENGINE MISSIONS 


Fighting fires and rescuing people is not a job for just anyone. Time is critical and 
people will depend on you to help save them and their property. It will be your job to 
help keep the city safe. 


s reported missing, he was last seen playing mA p 
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HOUSE FIRE 


A call comes on the radio and you must race to 
the scene of a house on fire. Get there as fast as 
ial | you can! 


ing their valuables. He's on Foot, so he'll be slow but hard 
o catch. Don't let him get away to rob another day. 


| CITIZEN IN DISTRESS 


! A billboard sign worker is caught in a dangerous 
situation high above the ground. He's dangling from 
a billboard. Help him get down before he falls. 
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A man is trapped on the ferris wheel at the amusement 
ark. Race to the scene and help get him down. 


WAREHOUSE FIRE 


Follow the call to the industrial area. Like all emergen- 
cies, you never know what to expect. It’s going to be hard 
. to find the fire, let alone Fight it! 
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CAR FIRE PART 2 


Race to the scene of another vehicle on fire. But 
this time, the car's in motion! The driver doesn't 
know what to do and he really needs your help! 


HOT DOG! 


A hot dog vendor's cart is going up in smoke. 
This citizen's livelihood is in jeopardy. Get that 
truck to the cart as fast as you can before those 
dogs burn! 


AIRPLANE IN DISTRESS 


An airplane sent in a mayday call. It is making an 
emergency landing with its engine on fire. Get 
there and help prevent a tragedy! 


5 to find the endangered ship and prevent it 


HOUSE FIRE 


A house is on Fire and the fire trucks are already on 
their way. You have been dispatched to provide support for 
the residents. 


KEEPING FIT 


A person on in-line skates has taken quite a 
nasty spill in the park. Find the victim and get her 
to the hospital. 


WATERPARK SPILL 


Someone has slipped and fallen at the water- 
park. You'll have to maneuver to the victim and 
then rush her to the hospital. 


OLD MINE 


A mineworker has injured himself on the job. 
Rush to the scene and tend to his injuries. 
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CAR ACCIDENT 


There's been a car accident at one of the city's main 
intersections. First meet up with the police and then fol- 
low them to fhe accident site. 


y has crashed his bicycle in the shopping 
j to the scene and bandage him up. 


MERCY FLIGHT 


An airplane is landing at the airport with a sick passen- 
ger on board. Meet the plane on the runway and take the 
sick person to the hospital. 


f. A farmer's gotten trapped under his tractor! Get him out 
from under there and to the hospital! 


MAP 


Press the Tab button to see an overview map of the world. The spinning icon on 
screen will give you a general idea of where you are. 


ANCHORS AWAY 


An anchor has fallen on a longshoreman down at the 
1 docks. Make your way through all the cargo to help this 
i burly quy get to a doctor. 


€RGENCY PATROL™ 
SETUP TOOL 


T options will allow you to optimize the performance of Emergency Patrol™ 
your computer. 


DEVICE 


LEVEL OF DETAIL 


- This will adjust the overall look of the game. Lowering the level of detail will improve 
the performance of the game on your computer. 


CONTROLLER OPTIONS 


IF you have a joystick or steering wheel plugged into your computer, then you can 
turn them on or off using this option. 


Click on the OK button to save settings changes and exit. 

Click on the Cancel button to exit without saving any settings changes. 
Click on the Defaults button to reset all options to the original settings. 
Click on the Advanced button to make changes to the advanced settings. 


Below are descriptions of the options accessed using the advanced setup. 


GRAPHIC OPTIONS 
DEVICE 


There are three different video modes for Emergency Patrol™ CD-ROM. Each mode 
presents a different level of performance and level of graphics. 


PRIMARY DISPLAY DRIVER (DISPLAY) 


Direct30®—Select this mode if your computer has a Direct308-compatible hardware 
video accelerator card. 


Software—Select this mode if your computer has a Pentium® 266mhz processor or bet- 
ter, but does not have a hardware video accelerator card. 


Software (faster/lower quality}—Select this mode if your computer has slower than a 
Pentium® 266mhz processor and does not have a hardware video accelerator card. 


DIRECT3D® OPTIONS 
HARDWARE T&L 


When enabled, the video card's hardware T&L [transformation and lighting) capabili- 
ties will be fully exploited when available. Useful on certain video cards. Renderer per- 
formance is significantly higher when this feature is enabled and available. 


/ ter de W-buffering is enabled, but is not as dopati as Z-buffering. 
ly disabled on 3dfx hardware.) 


sg ? i When speed is more important than quality, disable this option. Controls the type of 
| “mipmap Filtering used. When checked, more than one mipmap level will be sampled dur- 
ing texturing, which looks better than regular mipmapping. You may disable this fea- 
ture when necessary. 

- CAR SHADOW 

When checked, shadows are enabled. Older video cards cannot handle the require- 

| ments for shadows, so disable if the shadows appear distorted. 


|| DIRECTDRAW OPTIONS 
Ü | . PAGE FLIPPING 


Controls vertical retrace synchronization between page flips. When checked, vertical 


T retrace synchronization is enabled. This looks better [no shearing}, but is less efficient. 


Note: Not all drivers allow this feature to be directly controlled by the user. 


HARDWARE BLITTING 

Controls hardware blitting. When checked, hardware blits (short For "BitBIt" or "Bit 
Block Transfer") will be enabled. 
CITY RENDERING DEPTH 


On slower machines, decrease this setting for a speed boost. Controls how much of 
the city is rendered around the camera. The higher the setting, the more geometry is 
rendered, but the longer it takes to generate each frame. 


RESOLUTION 


Try lower resolutions, such as 320x240, on slower machines. The lower the resolu- 
tion, the faster the game will play. 640x480 is the default. 


TEXTURE QUALITY 


The higher the setting, the larger the textures. Larger textures require more memo- 
ry. Decrease this setting in slower machines or machines with little memory. 


CONTROLLER OPTIONS 


These options will help you configure peripheral controls. You may need to configure 
these peripherals through Windows® as well. 
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Mtp//www.thg.com before returning the Product to a retailer. Live Customer Service 
es are available to help you Monday through Friday 9am to Spm PST or you can use our automated 
one or on the web 24 hours a day, 7 days a week. Please do not send any Product to THQ without 


E KL Limited Warranty 
warrants to the best of THQ’s ability to the original consumer purchaser of the Product that the medium on 
h the Product is recorded shall be free from defects in materials and workmanship for a period of ninety 
0] days from the original date of purchase. The Product is sold "as is,” without express or implied warranty 
any kind, and THQ is not responsible for any losses or damages of any kind resulting from use of this Product. 
efect occurs during this ninety (90) day warranty period, THQ will either repair or replace, at TH's option, 
the Product free of charge. In the event that the Product is no longer available, THO may, in its sole discretion, 
replace the Product with a Product of comparable value. The original purchaser is entitled to this warranty only 
“if the date of purchase is registered at point of sale or the consumer can demonstrate, to THQ's satisfaction, 
_ that the product was purchased within the last ninety (90) days. 


To receive warranty service: 
Notify the THQ Customer Service Department of the problem requiring warranty service by calling (818) 880- 
0456 or on the web at http://www.thq.com. If the THQ service technician is unable to solve the problem by 
phone or on the web via e-mail, he will authorize you to return the Product, at your risk of damage, freight and 
insurance prepaid by you, together with your dated sales slip or similar proof-of-purchase within the ninety 
(90) day warranty period to: THQ Inc. 

Customer Service Department 

27001 Agoura Road, Suite 270 

Calabasas Hills, CA 91301 
| | . THQ is not responsible for unauthorized returns of Product and reserves the right to send such unauthorized 
| returns back to customers. 


Matchbox, logo, and the color “Matchbox orange,” and associated trademarks are owned 
by and used under license from Mattel, Inc. ©2001 Mattel, Inc. All Rights Reserved. 


This warranty shall not be applicable and shall be void if: (a) the defect in the Product has arisen through abuse, 
unreasonable use, mistreatment or neglect; (b) the Product is used with products not sold or licensed by THQ 
(including but not limited to, non-licensed game enhancement and copier devices, adapters and power supplies]; 
(c] the Product is used for commercial purposes [including rental]; (d) the Product is modified or tampered with; 
[e] the Product's serial number has been altered, defaced or removed. 


Repairs after Expiration of Warranty 


After the ninety (90) day warranty period, defective Product may be replaced in the United States and Canada 
for US$15.00. The original purchaser is entitled to the replacement of defective Product for a fee, only if proof 
of purchase is provided to THQ. Make checks payable to THQ Inc. and return the product along with the original 
proof of purchase to the address listed above. 


Warranty Limitations 


THIS WARRANTY I5 IN LIEU OF ALL OTHER WARRANTIES AND REPRESENTATIONS. NO OTHER WARRANTIES OR REP- 
RESENTATIONS OR CLAIMS OF ANY NATURE SHALL BE BINDING ON OR OBLIGATE THO. ANY APPLICABLE IMPLIED 
WARRANTIES OR REPRESENTATIONS, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICU- 
LAR PURPOSE ARE HEREBY LIMITED TO NINETY (90) DAYS FROM THE DATE OF PURCHASE AND ARE SUBJECT TO THE 
CONDITIONS SET FORTH HEREIN. IN NO EVENT SHALL THQ BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES 
RESULTING FROM THE BREACH OF ANY EXPRESS OR IMPLIED WARRANTIES. 


The provisions of this warranty are valid in the United States only. Some states do not allow limitations on how 
long an implied warranty lasts or exclusion of consequential or incidental damages, so the above limitations 
and exclusions may not apply to you. This warranty gives you specific legal rights, and you may also have other 
rights, which may vary, from state to state. 


Warning 


Copying of this Product or any of its contents or elements is illegal and is prohibited by United States and inter- 
national copyright laws. Back-up or archival copies of this Product or any of its contents or elements are not 
authorized and are not necessary to protect your Product. United States and international copyright laws also 
protect this manual and other printed matter accompanying this Product. Violators will be prosecuted. 
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e Motorized Conveyor Belt ¢ Scary Turns 
e Crumbling Bridge e Secret Ramp 
e Mofor. ized A wisting Road Includes 1 vehicle, other 


vehicles sold separately 


"Exploding" avtomatic 
teller machines 
° Cool Jail 
o Working Elevator 


Includes 1 vehicle, other 
vehicles sold separately 
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